
WM is committed to finding ways to make your service more efficient, effective and effortless to manage. 
Powerful new My WM online capabilities have been launched to help you adjust services, gain visibility and 
manage billing. 

Click here to register

Sign Up Today

GAME-CHANGING 
TOOLS NOW AT YOUR 
DISPOSAL

Once logged in, go to Manage Accounts

Link additional accounts, if applicable, by 
providing your Customer ID and billing postal 
code, which can be found on your invoice

For help with this process, please feel free to 
call 1.800.796.9696. Together, we are working 
toward a sustainable tomorrow.

Do More With My WM

Log in Now to Explore Sign Up Now

Easily view your pickup and request 
an extra pickup when needed, from 
anywhere

View images and receive real-time 
notifications on container deliveries, 
services and exceptions so you’re 
always in the know

Adjust services online 24/7 — adjust 
the frequency of your service, up-size 
your container or add a container 
permanently or temporarily anytime

Manage your billing by viewing your 
payment history, changing your 
payment method or enrolling in 
AutoPay and Paperless
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